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1 AquaWeb Update PWA PUSH notifications

This is an important update regarding communication within the AquaWeb (AW) system. Here's a summary
of the information and the reasons for the change:

Background:
Previously, AW users were recommended to switch from the old AquaApp’s (that is no longer supported)

PUSH technology to AW's special SMS messaging (year 2021 with the alarm as a link in the SMS). The
reason was that SMS was considered a more stable method.

Current Situation:

Times have changed, and SMS handling is no longer more stable than PUSH technology. Furthermore,
SMS is expensive, regardless of the telecom provider agreement.

New Solution:
Therefore, a new type of PWA PUSH technology has been developed that utilizes the smart device’s built-

in web browser. This technology is more modern and cost-effective. It’s the same PWA technology you
already have installed on your smart device: AquaWeb App

Call to Action:

AW users are now urged to stop using SMS as soon as possible as option one and instead use this new PWA
PUSH technology as first choice together with SMS and E-mail as second and third choices.

Summary:
e From SMS to PWA PUSH: Users are advised to review their alarm dispatch priority settings
e Security and Cost: The new PWA PUSH technology is as stable and secure as SMS, and

significantly cheaper.

By switching to the new PWA PUSH technology, we can collectively reduce costs and make the AW
system even more efficient.


https://abscm.se/AW_Guides/SMS_functionallity_AW.pdf
https://abscm.se/AW_Guides/AquaWeb%20App.pdf
https://abscm.se/AW_Guides/SMS_functionallity_AW.pdf
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2 Start

If you already have PWA on your desktop on your digital device, that is, you use AquaWeb App, then you
can continue down to section: Why? (page 3)
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3 What?

PWA push notifications are just like push notifications to an installed native app, except that they are sent to
your smart phone through something called a Progressive Web App (PWA), a technique for treating a web
application, such as AquaWeb, as a regular smart phone application. AquaWeb uses push notifications to
send alarm info to your phone or other internet connected device, such as a tablet or a computer.

4 Whatdo I need?

To install the PWA, unless this has already been done in connection with the AquaWeb App installation,
you need an iPhone or Android device or a Windows or Mac computer (just as with the AquaWeb App
application). To receive notifications, you need to be connected to the Internet through Wi-Fi or the mobile
network.


https://abscm.se/AW_Guides/AquaWeb%20App.pdf
https://abscm.se/AW_Guides/AquaWeb%20App.pdf
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5 Why?

By using push notifications instead of SMS, you help us all to keep costs down, which allows us to keep
AguaWeb's costs down. Since SMS is very costly, we want to minimize its use as much as possible. This
can be achieved by limiting the number of SMS messages sent out. PWA PUSH notifications can be used as
a cost-effective alternative for sending out alarms. Also, push notifications don’t require a SIM card, so you
can receive push notifications on any digital device (smart phone, tablet and computer) through WI-FI only
(with internet connection of course).

6 Considerations
Push notifications is a cost effective and convenient way of receiving alarm info.

If a technical problem occurs with the PWA PUSH natification, AquaWeb will automatically try to send
out an SMS and/or email to the specified recipient with the alarm info and a message urging the user to
reactivate push. For the system to be able to send SMS, it is required that the user's mobile number is
registered. E-mail is not optional and is registered for all users.

However, to ensure that alarms are received under the best possible conditions, we recommend that all users
who should receive alarms are manually registered with all three available methods, such as: PUSH PWA,
SMS (GSM), and EMAIL.

1: Wikfors, John PUSH PWA
_2 2: Wikfors, John GSM 2
3: Wikfors, John EMAIL
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7 How do I install the PWA?

Here is how you install PWA on iPhone SE for example. Other devices are similar. See AquaWeb App for
PWA installation on all platforms.

If you already use AquaWeb App, please jump down to How do | register my device to receive
notifications? (Page 6)

1. Open AguaWeb in the browser and click on the arrow at the bottom.

SULZER SULZE|
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2. Click on “Add to Home Screen”.

p———

Sulzer AquaWeb X
Options >

Add to Reading List o0
Add Bookmark m
Add to Favourites ﬂ{
Add to Quick Note
Find on Page 2
Add to Home Screen
Markup ®
Print @
Open in Chrome @
Edit Actions



https://abscm.se/AW_Guides/AquaWeb%20App.pdf
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3. Finish by clicking on one of the buttons below.

Cancel

Add to Home Screen

AquaWeb

qjwlelr|tlylulijo]p]d
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8 How do I register my device to receive notifications?

Before you start:

e You must register each device you want to receive notifications from separately. Registrations are

per device, not per user.

e A registration for a device must be done from that device.

1. Open AquaWeb through the PWA.

2. Open the top menu and click on “Push notifications”.

il Telia & 15:31

SULZER

& Alarm list

alle & 4"
&J | § remote contro

3 on screen diary
-] Asset management
[4] Optimization

49 Setup

m ® Push notifications
vontrinx WL

| ) Logout
{
|

|
(@ change password

o

@) Show help

i) Show Suizer Terms & Conditions
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3.

Select “On” and click “Save”.

ol Telia =

Unacked
Active

- — - -

aﬂ[« & ol ol¢ o
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To allow the PWA to show you notifications, click “Allow notifications” when the dialog pops up.

Now you have registered for push notifications. However, to get AquaWeb to send you notifications
for the alarms you want, there is one step left. Go to the alarm group you want to receive alarms
from.

SULZER SULZER AquaWeb

|ﬁ - = - - A
My Alarm list Map T Remote control (25 On screen diary 1= Asset |24 optimizati r 41 Setup |

i Alarm management 82 Users 4 Stations j|, Charts & Reports ¥ Automatic maneuvers ¥ Multi Mimics

Groups Areas Time settings Alarm causes Message format Other settings

Alarmgroups

Name Area Alarms Day time Rotate paging order Day time Night time Rotate paging order Night time

1: Wikfors, John PUSH PWA
wfw General (52 2: wikfors, John G5M [ never 2 1: wikfars, John pusH Pwa E Never =]
3: Wikfors, John EMAIL

Add new alarm group
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6. Go to settings under “Day time” and “Night time”.

7. If you have registered at least one device for PWA push notifications, it will be indicated here.
Select “PUSH PWA” and add to the alarm group along with whatever additional backup pager types
you want.

Edit alarmgroup - Day time

Selacted group JW
Selected area General

[~Users in area [~ User

Name Type IAdd—»/ Nr Name Search
O 1 wikfors, John PUSH PWA B
(] 2 Wikfors, John GSM _
O 3 Wikfors, John EMAIL kS
O -y X
O 5 x
O (3 ES
0 7 ®
O 8 ES
0O 9 ®
O 10 K
] Add>> |[
O Nr Name Search
O 1 B

—Temporarily override position 1 in Users list

g Nr Name Search
0O 1 x
O
|
|
|
|
]

] wikfors, John GSM
(] wikfors, John EMAIL
[ wikfors, John PUSH PWA
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8. Example: PWA PUSH with an overflow alarm:
13:34 @@ - » Tl 38%8
SULZER AquaWeb
Alarm notification
a
EC531_John_TCP
Pump pit Overflow
Current status On
Go to AquaWeb Acknowledge ]
Time Status
2025-04-03 13:34:24 Push read
2025-04-03 13:34:.04 Push snd - JW
2025-04-03 13:33:27 On
2025-04-01 15:09:41 Push snd - JW
2025-04-01 15:08:57 off
2025-04-01 15:02:50 Mail snd - JW
2025-04-01 15:01:44 SMS snd - JW
2025-04-01 15:00:37 Push snd - JW
2025-04-01 14:59:53 On
2025-03-31 10:50:54 Off
[ @] <
ﬂ Alarm list V“ E] Map ! Remote control @ On screen diary _I Asset management A Optimization 4@ Setup i) system status
Alarmlist - Log 1 - 10 of 500
Station: * Class: All
Drag a column here to group
UJ Time ¥ Station Status Signature Class Description
O 4/3/2025 1:34:54 PM EC531_John_TCP Ackn. w A Pump pit Overflow
G 4/3/2025 1:34:24 PM EC531_John_TCP Push read A Pump pit Overflow
O 4/3/2025 1:34:04 PM EC531_John_TCP Push snd w A Pump pit Overflow
G 4/3/2025 1:33:27 PM EC531_John_TCP On A Pump pit Overflow




