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Mobile Support & Monitoring

▪ With just a modem, a sim card and an AquaWeb contract 
you can have a mobile solution for monitoring and 
troubleshooting stations in the field. The concepts core is 

that the solution is mobile and reusable. 

▪ You need: The concept consist of a modem (CA 524), a 
sim card (Sulzer) and a contract (AquaWeb).

▪ You get: Remote control and alarms & Charts & 
Reports & AquaProg (C&M and/or SU support)

AquaWeb



Benefits of the concept

▪ Online view

▪ Online configuration

▪ Remote control & Alarms

▪ Use on existing equipment

▪ Easy setup 

▪ Low investment cost

▪ Monitoring

▪ Troubleshooting

▪ Reusable & Mobile solution

▪ Help in field

▪ Easier for SU to support

▪ C&M central support 

AquaWeb

C&M central support

Customer

SU support

▪ Easy to get started

▪ Lot’s of benefits

▪ Start a monitoring session

▪ Have Remote control & 
Troubleshooting during the 
session

▪ Check out data from the session 
to a virtual station (Asset 
Management)

▪ Move equipment to a new station

▪ Start a new monitoring session

▪ Checked out data are stored as 
long as needed in the virtual 
stations



All benefits of AquaWeb

▪ C&M & SU support for controllers with 
no communication installed on fixed 
equipment. NOTE! Sulzer controller 
need to have a communication port. 

▪ One mobile CA 524 with Active Sulzer 
SIM per SU

▪ One AquaWeb contract per SU

▪ AquaWeb contract level CMS 251 Remote 
Control & Surveillance 30 Mb setup as 
Portable monitoring unit. Set Collect alarms 
and events, Collect log data and Installation 
complete

▪ With a fixed ID from AquaWeb the CA 524, 
equipped with a Sulzer SIM, can be used with 
any Sulzer controller (with communication 
possibilities) that is even not an AquaWeb unit.

▪ Just connect CA 524 to an existing controller 
and set ID in the controller (ID from AquaWeb) 
and AquaWeb default GPRS parameters 
(default factory settings in controller) and set 
modem to CA 524 AquaWeb client.



Troubleshooting and monitoring via 
AquaWeb and AquaProg

▪ AquaWeb for monitoring
and AquaProg for 
troubleshooting.

AquaWeb for remote control, alarms, 

charts and reports.

AquaProg for support and troubleshooting.

▪ CA 524 modem with a 
Sulzer SIM and a 
Portable monitoring unit
contract.

▪ Connect CA 524 equipped
with Sulzer SIM to any
Sulzer controller with
communication. With
AquaWeb contract portable 
monitoring a mobile and
reusable solution for 
monitoring and 
troubleshooting is possible.



How to do it!

▪ Set a label on the modem with the 
AquaWeb Station ID, so it wont be 
forgotten.

▪ Go to site



How to do it!

▪ Connect the mobile modem to the existing
Sulzer controller with the standard 
(included) RS 232 modem cable

Or connect to a power adaptor i.e. 12VDC/1A with i.e. Wago221 

connectors

▪ Connect the mobile modem to 
power supply

Tip! Connect the RS 232 cable permanently to a terminal that fits in all controllers. The 

terminal is the same regardless of the numbering on the terminal



How to do it!

▪ Set parameters in the 
controller

▪ Station ID

▪ Set parameters in the 
controller

▪ Modem type CA 524

▪ Set parameters in the 
controller

▪ GPRS parameters

GPRS parameters are factory default settings and do not 

normally require any changes

Station ID from AquaWeb.  



How to do it!

▪ Start the monitoring
session from AquaWeb.
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▪ Troubleshoot with AquaProg if needed 
during the session.
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▪ Check out/store data from the 
monitoring session to a virtual
station.
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What can be monitored!

Main objectives are:
▪ Determine pump capacity
▪ Measure/calculate station in/outflow
▪ Measure/calculate pump efficiency
▪ Monitor the head over time
▪ Detect possible level sensing problems
▪ Detect possible NRV problems
▪ Measure/calculate possible overflow 

events



Part numbers needed for the concept

▪ AquaWeb GPRS/3G/4G SIM card
(Telenor Connexion):

▪ The SIM card including set-up 
instructions for connection to AquaWeb 
in the controller.

▪ Part number: 28007004

▪ CA 524 4G Modem:

▪ The CA 524 is a 4G (UMTS/
HSPA+ & LTE) modem suitable for use 
with all Sulzer controllers equipped with 
RS 232 com port

▪ Part number: 28007013 (incl. RS 232 
cable)



Part numbers needed for the concept

▪ CMS 251 “Remote Control & Alarms 
30 Mb” :

▪ AquaWeb contract level for support via 
AquaProg and monitoring via AquaWeb.

▪ Part number: 62007042



Check out monitoring sessions data 

▪ When the monitoring session is ended 
just check out data to a virtual station 
(Asset management)

▪ Show and/or analyze data and send to 
customer

▪ Start a new session with next station

▪ This concept can be used the same 
way on pump equipment without any 
controller: Request information: Mobile 
Monitoring Solutions MD 681.

▪ For more information on how to setup in 
AquaWeb: Request guide and/or 
assistance from C&M central to create 
contract: Mobile Monitoring Solutions 
AquaWeb

mailto:tech_supportcm.abs.se@sulzer.com?subject=Mobile%20Monitoring%20Solutions%20MD%20681
mailto:tech_supportcm.abs.se@sulzer.com?subject=Mobile%20Monitoring%20Solutions%20AquaWeb


www.sulzer.com

Contact us

Sulzer Control & Monitoring

Sulzer Pumps Sweden AB 

Rökerigatan 20

121 62 Johanneshov, Sweden

Mail

https://www.facebook.com/SulzerLtd
https://www.instagram.com/SulzerLtd/
http://www.linkedin.com/company/sulzer
https://twitter.com/SulzerLtd
https://www.youtube.com/user/sulzerltd
http://www.sulzer.com/
mailto:tech_supportcm.abs.se@sulzer.com?subject=Information%20about%20the%20Mobile%20Monitoring%20Solutions

